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 Campo de aplicação:  Prestação de serviços de Data Center, Cloud & Security oferecidos no Brasil (Cotia, 
Curitiba e Rio de Janeiro). 
 
Serviços de Data Center: Backup, Colocation, Consulting Services, Database 
Management, DEC 3 (Dynamic Enterprise Computing v3), DNS Service – Domain 
Management, Hosting, Housing, Load Balancing Enterprise, Load Balancing Standard, 
Management, Microsoft Active Directory Management, Microsoft Exchange Management, 
Microsoft Terminal Services Management, Office Space, On Site Assistance, On Site 
Operations, Operating System Management, Other Application Management, SAP Basis 
Management, SAP Other, SAP Portal Management, Storage, Third Party Products, Virtual 
Hosting Enterprise e Virtual Hosting Standard. 
 
Serviços Gerenciados de Segurança: Advanced Event Correlation, Antivirus, AV+AS, 
Consulting Services, External Security Testing, External Vulnerability Assessment, Firewall 
& UTM, Internal Security Testing, Internal Vulnerability Assessment, Intrusion Prevention 
System (IPS), IPS (Equipamento dedicado) Strong Authentication, Virtual Security 
Standard, VPN IPSEC Client-to-Site, VPN IPSEC Site-to-Site, VPN SSL, Web Application 
Vulnerability Assesment, Web Applications Security Testing e Webfilter. 

   Através de uma auditoria comprovou-se que as exigências da 
norma ISO/IEC 20000-1:2018 foram satisfeitas.  

 

 Validade:  Este certificado é válido juntamente com o certificado principal 01 
103 1829771 de 06.09.2021 a 26.11.2024. 
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